Resellers and MSPs often have to create
and maintain separate MDM accounts
along with separate login credentials
to manage different customers. With
SureMDM  Hub, MSPs and Resellers
now have a single backend to give
each customer their own private,
secure, and logistically-isolated
SureMDM instance. The solution s
available as on-premise and SaaS
deployments.

How it Works
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Multi-Tenant MDM for Resellers and Managed Service Providers (MSP)

SureMDM Hub's multi-tenant licences can be distributed through a Multi-Tenant Single-Tier or

Multi-Tenant Multi-Tier model.

» Multi-Tenant Single-Tier: Each customer under a Managed Service Provider or Reseller uses the same

SureMDM licence tier (Standard, Premium, or Enterprise).

» Multi-Tenant Multi-Tier: Different customers under a Managed Service Provider or Reseller use different

SureMDM licence tiers split between Standard, Premium, and Enterprise.
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Key Features
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Fasily create new customer instances and manage license types for each tenant.

Centralize license allocation and management for every SureMDM instance.

Track licenses, allocations, and expiry dates with the License Management Report. Set alerts for low usage and
renewals.

Customize logos, login screens, and email templates to white label the console for a personalized user experience.
Create unigue email variations that simplity email ID management and streamline email communications.
Perform troubleshooting and maintenance using Single Sign-On (5S0) by logging into each customer's instance
as needed.

Add your brand logo and text to your Hub console to reflect your unigue branding.

Get instant insights into device OS platforms, online/offline status of devices, job status, and more with the Hub

dashboard.

Benefits of SureMDM Hub licensing

‘g. Flexible Deployment: e Security:
Deploy Cloud or On-Premise based on Offer industry-leading capabilities for security,
your requirements. configuration, customisation, and access control.

Minimal Upkeep: @ CostSavings:
Manage multiple customer tenants from a single IS setup costs using the SureMDM Hub
admin console while isolating each customer’s data. Cloud version.

%\ Distribution & Management: J» Quick Updates:
e

Quickly distribute and manage licences Make new features available to all tenants

acCross tenants. at once.

Start your 30-day free trial today!
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